New Company Sign Up Instructions

The following will you walk you through the six steps to electronically open an account and
start a visa petition with Immigration Support Services. Should you have any questions during
the process, do not hesitate to contact us at 800-437-7313.

Step 1: Begin at our website HERE

Step 2: Open an Account. This step is only necessary the first time you register, if you have completed
this please proceed to step 6.

Step 3: Basic information and agree to scope of services. PDF version of Scope of Services found HERE.

Be sure to mark
the appropriate
button for
representing a
company.

Step 4: After clicking ‘Agree’ in above screen, you will receive an automated email confirmation
representing your agreement to the scope of services.

Step 5: You are automatically directed to the Company Information page for further information. These
details are needed to file petitions and should be answered to the best of your ability. These can be
changed internally at a later time should you need to update any of the information.

Step 6: Once you click Submit Form above, in ~30 seconds you are directed to the following page where
you can initiate the specific case you would like to be processed. Each petition type is a short one page
form that takes only a moment or two to complete. This gives ISS basic information as well as
authorization to begin working on your petition. You will be contacted via email from accounting with
an invoice and typically within 2-3 business days you will be contacted personally by your assigned case
manager to continue your process. You may use the direct link HERE to visit this page for any
subsequent petitions as steps 1-5 only need to be performed for your very first petition.

Thank you for your confidence in Immigration Support Services, we look
forward to serving your immigration needs.

